MAGIC

Return Merchandise Authorization Form
After obtaining a Return Merchandise Authorization (RMA) Number from us, complete the following form. In order to
expedite your request, please complete all information requested below.

Return the completed form with the shipment of the returned item(s). You will be notified by the preferred method of
contact selected after your RMA Form has been processed to complete the return.

Name:

Company Name:

Phone: Fax:

Email:

Order/ Invoice No:

Number of Product(s) in Return:
Preferred Method of Contact: Phone Email

Return Shipping Address

Please provide specific shipping instructions for this order. If you do not provide shipping instructions, we will ship the order BEST
WAY, prepaid, and add the shipping charges to your invoice.

Name:

Street Address:

City, State, Postal Code:
Country: USA

Shipping Carrier: Collect Account Number:
Special Shipping Instructions:

Product Information
Defective Damaged Unknown (Please Call)
Product Name:
SKU Number: Date of Purchase:

Reason for Return or Description of Problem:

Signature: Date:
By signing the RMA form, | agree to the terms and conditions set forth on this form and within the Return Policy.
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